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MDU Solutions® ReKey Nano Pro:ldiom®
REFRESH DEVICE INSTRUCTIONS

Re-keying Corrupted Pro:ldiom TVs

Capable of streaming key refresh file via configurable agile QAM directly to a TV with a corrupted/lost Pro:Idiom key
Compact & light form factor for ease of portability by technicians

LCD display & pushbutton control for quick & easy configuration

RF output port for direct connection to the TV with a coax jumper

Pro:ldiom Key Renewal Process with ReKey Nano

Determine QAM frequency & MPEG program number mapping of a non-functional Pro:ldiom encryted program on the TV
Plug-in & power on the ReKey device, wait for boot up

Enter the selected program’s QAM frequency & program number into the ReKey device via LCD screen menu

Tune TV to selected non-functional channel & connect coax-jumper from the ReKey device RF output port to the TV's RF
input port

Select “Stream” from the ReKey device menu

Wait for color bars & Pro:ldiom logo to appear on TV

Disconnect ReKey device & reconnect main RF feed & verify previously non-functional channel is working
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Service & Support
Contact ATX Networks

Please contact ATX Technical Support for assistance with any ATX products. Please contact ATX Customer Service to obtain
a valid RMA number for any ATX products that require service and are in or out-of-warranty before returning a failed module
to the factory.

DIGITAL VIDEO TECHNICAL SUPPORT
Tel: (905) 428-6068
Toll Free: (800) 565-7488 (USA & Canada only)
» Press *3 for Technical Support
» Then press 1 for Digital Video Products (DVIS, DigiVu, UCrypt, VersAtivePro)
Email: digitalvideosupport@atxnetworks.com

CUSTOMER SERVICE
ATX Networks

1-501 Clements Road West
Ajax, ON L1S 7H4 Canada

Tel: (905) 428-6068
Toll Free: (800) 565-7488 (USA & Canada only)
» Press *1 for Customer Service

Fax: (905) 427-1964

Toll Free Fax: (866) 427-1964 (USA & Canada only)
Web: www.atxnetworks.com

Email: support@atxnetworks.com

Warranty Information

All of ATX Networks’ products have a 1-year warranty that covers manufacturer’s defects or failures.

MDU Solutions®, DigiVu®, UCrypt® and VersAtive“Pro are registered trademarks of ATX in the United States and/or other countries. Products or features contained herein
may be covered by one or more U.S. or foreign patents. Other non-ATX product and company names in this manual are the property of their respective companies.

Although every effort has been taken to ensure the accuracy of this document it may be necessary, without notice, to make amendments or correct omissions.
Specifications subject to change without notice.
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